


Wastewater Service Line Replacement FAQs

9. Who is responsible for any damages caused by the work?
The City contractor who is performing the work is responsible for damages. By signing the ROE,

you agree to pursue the City contractor to pay any claims for damages to your property or
assets on your property.

10. Will the City coordinate with Utilities during construction to ensure that services
are not disrupted?

Yes, the City contractor is required to coordinate with Utilities to ensure there will be no disruption
to services.

11. When will my wastewater service be disrupted?

You will have minimal disruption in wastewater services. The service line will be constructed
prior to connection to the new collection line.

SERVICE LINE REPLACEMENT PROCESS:

Before Phase 1

During Phase 3 vl Phase 4|Restored

For more information, please call 311 or visit:
https://www.publicworks.houstontx.gov/notices/sslp.html



